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Arabic-Speaking Energy Advisor

	Salary:
	25,840 per annum (full-time) - pro rata

	Working hours:
	18 hours per week (part-time)

	Status:
	Fixed Term until September 2028

	Reports to:
	Services and Programmes Lead



Purpose of the role:
The Arabic-speaking Energy Advisor will work alongside our current Energy Advisor to deliver the Welcoming’s Home Energy programme, funded through the Energy Industry Voluntary Redress Scheme. The project aims to tackle and prevent fuel poverty and associated risks by providing free and impartial home energy advice and support to New Scots households in Edinburgh. 
The post-holder will provide advice and support in both English and Arabic, helping to ensure that Arabic-speaking New Scots can access energy advice in their own language.

Responsibilities and duties:
The post-holder will work collaboratively with the current Energy Advisor and wider team to support the planning, delivery and evaluation of The Welcoming’s Home Energy programme. 

They will:
· provide accurate, impartial and tailored home energy advice to service users through one-to-one appointments and home energy visits, both in English and Arabic as required;
· carry out home energy assessments in service users’ homes and identify opportunities to improve energy efficiency, reduce energy costs and address fuel poverty;
· manage energy advice cases from initial assessment through to resolution or appropriate referral, maintaining accurate case records and following up with service users as required;
· support and advocate for service users in their dealings with energy suppliers, including helping to resolve billing, metering, fuel debt and other energy-related issues;
· contribute to the development of accurate, accessible and culturally appropriate information and resources on home energy matters;
· contribute to the delivery of home energy workshops and information sessions;
· carry out risk assessments for home visits in line with The Welcoming’s guidelines and policies;
· keep up to date with developments relating to home energy, energy efficiency, fuel poverty and energy debt, and apply this knowledge to the advice provided;
· work collaboratively with local organisations and supporting agencies to develop effective referral and signposting pathways;
· undertake monitoring and evaluation of programme activities, maintaining accurate records of activities, outputs and outcomes;
· contribute to written and verbal progress reports for the CEO, Board of Directors and funders;
· participate in relevant meetings, conferences and training as part of continuing professional development;
· work as part of the staff team, including attending team meetings and undertaking supervision;
· carry out any other duties appropriate to the nature and grade of the post, as requested by The Welcoming’s CEO.

Tailored training for this role will be provided as part of the induction process.

Person Specification (A = assessed at application stage. I = assessed at interview stage)

	Essential
	Desirable

	Education and Qualifications

	
· Educated to degree level - preferably in related subjects such as Community Development, Health and Social Care, Housing, Environmental Studies – or equivalent relevant professional experience (A)

	
· City and Guilds Energy Awareness Certificate (A)



	Experience

	
Substantial experience of:
· Delivering excellent customer service (A/I)
· Providing one-to-one support (A/I)
· Managing a varied workload and maintaining accurate records (A/I)
· Working collaboratively with colleagues and external organisations (A/I)
· Managing data collection and carrying out monitoring and evaluation activities (A/I)

	

· Providing home energy, welfare, housing or other advice services (A)
· Working with migrant, refugee, minority ethnic and socially disadvantaged communities (A)
· Delivery of group sessions (A/I)



	Knowledge, Skills and Attributes

	
· Fluent in Arabic and English, with the ability to communicate effectively with Arabic-speaking New Scots from a range of linguistic backgrounds (A)
· Excellent communication and interpersonal skills, including the ability to explain complex information clearly and in an accessible way (A/I)
· Knowledge and understanding of the issues affecting New Scots, including refugees, people seeking asylum and migrants (A/I) 
· Ability to assess individual needs and circumstances and identify appropriate advice, support, referrals or next steps (I)
· Ability to work positively with people from a wide range of different backgrounds, religions and cultures in a sensitive and respectful way and to encourage an inclusive approach (I)
· Excellent organisational and planning skills (A/I)
· Ability to work collaboratively and contribute positively as part of a team (A) 
· Excellent IT skills, including Microsoft Office and digital systems for maintaining records and managing casework (A/I)
· Willingness and ability to undertake relevant training and develop specialist knowledge in home energy advice (I)
· Willingness to work flexible hours, including occasional evenings and weekends when required (I)
· Commitment to the vision and the values of The Welcoming Association (A/I)


	
· Familiarity with Sudanese Arabic and/or experience communicating with Sudanese communities (A)
· Understanding of fuel poverty and the challenges faced by households experiencing or at risk of fuel poverty (A/I)
· Good knowledge of community networks and support / advice services in Edinburgh (I)
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